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Helpline
07783 631114 
9.30am – 4.30pm 
�Monday – Friday
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East Belfast Covid-19 Reference 
Group was established in 
September 2020 in an attempt 
to provide a more strategic 
response to the continuing 
Coronavirus pandemic.  
The Group has a membership 
of community organisations, 
churches and local politicians 
and was born out of East 
Belfast Coronavirus Community 
Support, which existed from late 
March 2020 to August 2020. 
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MEDICAL, HEALTH & WELLBEING
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GP Surgeries, �
Health Centres �
& Clinics

Braniel Surgery
74 Ravenswood Crescent
BT5 7PT
028 9040 1844	
www.cherryvalleygp.co.uk

Bridges Family Practice	
2-6 Bryson Street  
BT5 4ES	
028 9045 8722	
www.brysonstreetsurgery.co.uk

Castle Medical Centre	
35-45 Castlereagh Road	
BT5 5FB	
028 9045 7109	

http://www.cherryvalleygp.co.uk
http://www.brysonstreetsurgery.co.uk
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Castlereagh Medical Centre	
21 Ballygowan Road	
BT5 7LH	
028 9079 8308	
www.castlereaghmedicalcentre.co.uk

Cherryvalley Health Centre	
Kings Square, Kings Road	
BT5 7BP	
028 9040 1844	
www.cherryvalleygp.co.uk

Connswater Family Practice	
Arches Health Centre, 
Westminster Avenue, BT4 1NS	
028 9056 3394	
www.connswaterfamilypractice.co.uk

Cregagh Surgery 	
36 Montgomery Road   
BT6 9HL	
028 9070 9079	
www.cregaghsurgery.co.uk

http://www.castlereaghmedicalcentre.co.uk
http://www.cherryvalleygp.co.uk
http://www.connswaterfamilypractice.co.uk
http://www.cregaghsurgery.co.uk
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Dundonald Medical Centre	
16 Church Road, Dundonald	
BT16 2LN	
028 9048 3100	
www.dundonaldmedicalcentre.co.uk

Eastside Surgery	
56 Templemore Avenue	
BT5 4FT	
028 9045 1000	
www.eastsidesurgery.hscni.net

Greenway Practice	
Arches Health Centre 
Westminster Avenue, BT4 1NS	
028 9056 3350	
www.greenwaypractice.co.uk

Harland Medical Practice	
Arches Health Centre 
Westminster Avenue, BT4 1NS	
028 9056 3397	
www.harlandmedicalpractice.co.uk

http://www.dundonaldmedicalcentre.co.uk
http://www.eastsidesurgery.hscni.net
http://www.greenwaypractice.co.uk
http://www.harlandmedicalpractice.co.uk
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Holywood Road Surgery	
54 Holywood Road	
BT4 1NT	
028 9065 4668	
www.holywoodroadsurgery.co.uk

Irwin Practice	
Arches Health Centre
Westminster Avenue, BT4 1NS	
028 9056 3397	
www.irwinpractice.co.uk 

Kerrsland Surgery	
169 Upper Newtownards Road	
BT4 3HZ	
028 9029 6600	
www.kerrslandsurgery.com

Knock Medical Centre 	
423b Upper Newtownards Road	
BT4 3LH	
028 9065 4018	
www.knockmedical.co.uk

http://www.holywoodroadsurgery.co.uk
http://www.irwinpractice.co.uk
http://www.kerrslandsurgery.com
http://www.knockmedical.co.uk
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Lewis Square Practice	
Arches Health Centre 
Westminister Avenue, BT4 1NS	
028 9056 3362	
www.lewissquare.co.uk

Linen Court Surgery	  
336 Beersbridge Road	
BT5 5DY	
028 9045 7677	
www.linencourtsurgery.com

Ravenbank Surgery	
113 Ravenhill Road	, BT6 8DR	
028 9045 7132	

South East Family Practice	
370-372 Cregagh Road	
BT5 4ES	
028 9079 2214	
www.southeastfamilypractice.co.uk

http://www.lewissquare.co.uk
http://www.linencourtsurgery.com
http://www.southeastfamilypractice.co.uk
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Templemore Medical Centre	
225 Albertbridge Road 	
BT5 4PX	
028 9046 7630 	
www.templemoremedicalcentre.co.uk

The Mount Surgery	
50 Castlereagh Street	
BT5 4NH	
028 9045 8314	
www.themountpractice.co.uk

Victoria Practice	
Arches Health Centre 
Westminister Avenue, BT4 1NS	
028 9056 3358	
www.victoriapractice.co.uk

Willowfield Surgery
50 Castlereagh Road, BT5 5FP	
028 9045 7862	
www.willowfieldsurgery.co.uk

http://www.templemoremedicalcentre.co.uk
http://www.themountpractice.co.uk
http://www.victoriapractice.co.uk
http://www.willowfieldsurgery.co.uk
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Woodstock Medical Centre	
222 Woodstock Road	
BT6 9DL	
028 9045 8103	
www.woodstockmedicalcentre.co.uk

Woodstock Road Surgery	
Woodstock Road 	
BT6 8PR	
028 9045 1953	

http://www.woodstockmedicalcentre.co.uk
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Dental

Alan Parker & Associates 	
339 Cregagh Road
BT6 0LE	
028 9079 2729	
www.alanparkerdental.com

Belmont Orthodontics	
98 Belmont Road
BT4 2AP	
028 9065 6666	
www.belmontorthodontics.co.uk

Blundell Dental Practice	
372 Cregagh Road
BT6 9EY	
028 9079 3015	
www.blundelldental.com

http://www.alanparkerdental.com
http://www.belmontorthodontics.co.uk
http://www.blundelldental.com
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Bridge Dental	
211 Albertbridge Road	
BT5 4PO	
028 9691 9777	
www.bridgedentalbelfast.com

Bupa Dental Care	
115-117 Belmont Road
BT4 3BE	
028 9047 1503	
www.bupa.co.uk

Bupa Dental Care 
Dundonald	
963 Upper Newtownards Road	
BT16 1RL	
028 9048 7680	
www.bupa.co.uk

Cherryvalley Dental Care	
33 Gilnahirk Road	
BT5 7DB	
028 9040 1689	
www.cherryvalleydental.co.uk

http://www.bridgedentalbelfast.com
http://www.bupa.co.uk
http://www.bupa.co.uk
http://www.cherryvalleydental.co.uk
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Cregagh Dental Surgery	
65 Cregagh Road	
BT6 8PX	
028 9068 0445	
www.eastbelfastdentalclinic.co.uk

Dental Care Dundonald	
789 Upper Newtownards Road	
BT16 2QY 	
028 9048 3119	
www.dentalcaredundonald.co.uk

Dundonald Dental Centre	
1003 Upper Newtownards Road	
BT16 1RN
028 9048 3240	
www.smartdentalcare.co.uk

Elite @ Arches Dental Care	
415-417 Newtownards Road	
BT4 1AQ	
028 9073 2000	
www.elitearchesdentalclinic.co.uk	  

http://www.eastbelfastdentalclinic.co.uk
http://www.dentalcaredundonald.co.uk
http://www.smartdentalcare.co.uk
http://www.elitearchesdentalclinic.co.uk
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Elite Dental Practice 	
248 Ravenhill Road, BT6 8GJ	
028 9045 9696	
www.elitedentalpractice.co.uk

Hillfoot Dental Practice	
372 Cregagh Road, BT6 9EY	
028 9079 3015	
www.smartdentalcare.co.uk

J Galbraith	
58 Belmont Road, BT4 2AP	
028 9065 5903	

JR Crutchley	
48 Castlereagh Road, BT5 5FP	
028 9045 9018	

Jordan Dental Care	
41-43 Holywood Road	
BT4 3BA	
028 9047 1266	
www.jordandentalcare.co.uk

http://www.elitedentalpractice.co.uk
http://www.smartdentalcare.co.uk
http://www.jordandentalcare.co.uk
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Knock Dental Surgery	
222 Knock Road	
BT5 6QB	
028 9040 1851	
www.knockdentalsurgery.com

Knock Orthodontics	
416 Upper Newtownards Road
BT4 3EZ
028 9065 7646 	
www.knockorthodonticsbelfast.com

Lemon Dental Care	
953 Upper Newtownards Road 	
BT16 1RL	
028 9048 3537	
www.lemondentalcare.com

Menary Dental	
107 Holywood Road 	
BT4 3BE	
028 9047 1511	
www.menarydental.com

http://www.knockdentalsurgery.com
http://www.knockorthodonticsbelfast.com
http://www.lemondentalcare.com
http://www.menarydental.com
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Nick Wright Dental Practice	
115 Holywood Road, BT4 3BE	
028 9047 1471	
www.nickwrightdental.com

Rosetta Dental Practice	
61 Rosetta Road, BT6 0LR	
028 9049 1406	

Sandown Dental Clinic	
33-35 Sandown Road, BT5 6GT	
028 9047 1070	
www.sandowndental.com

Smart Dental Centre
94 Castlereagh Street, BT5 4NJ	
028 9045 1989
www.smartdentalcare.co.uk

Stormont Dental Care	
502 Upper Newtownards Road	
BT4 3HB
028 9065 3678	
www.stormontdentalcare.co.uk

http://www.nickwrightdental.com
http://www.sandowndental.com
http://www.smartdentalcare.co.uk
http://www.stormontdentalcare.co.uk
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Turk Dental Care	
114 Castlereagh Street	
BT5 5FR	
028 9045 1303	
www.turkdentalcare.com

Woodstock Dental Practice	
266 Woodstock Road	
BT6 9DN	
028 9045 7561	
www.woodstockdentalpractice.co.uk

http://www.turkdentalcare.com
http://www.woodstockdentalpractice.co.uk
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Pharmacies

Austin Pharmacy	
344 Cregagh Road, BT6 9EY	
028 9040 1158	
www.austinpharmacy.co.uk

Boots Pharmacy	
75 Cregagh Road, BT6 8PY	
028 9045 7606	
www.boots.com

Boots Pharmacy
257 Woodstock Road, BT6 8PQ	
028 9045 7611
www.boots.com

http://www.austinpharmacy.co.uk
http://www.boots.com
http://www.boots.com
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Boots Pharmacy	
338-340 Beersbridge Road
BT5 5DY	
028 9045 7394	
www.boots.com

Boots Pharmacy	
404-408 Newtownards Road	
BT4 1HH	
028 9045 7623	
www.boots.com

Boots Pharmacy	
107-111 Ravenhill Road	
BT6 8DR	
028 9045 7913	
www.boots.com

Boots Pharmacy	
Connswater Shopping Centre	
BT5 5LP	
028 9045 9871
www.boots.com

http://www.boots.com
http://www.boots.com
http://www.boots.com
http://www.boots.com


25

Boots Pharmacy	
44 Holywood Road	
BT4 1NT	
028 9047 1871	
www.boots.com

Boots Pharmacy	
423 Upper Newtownards Road 	
BT4 3LH	
028 9065 4612	
www.boots.com

Braniel Pharmacy	
78 Ravenswood Park
BT5 7PT	
028 9040 1837	

Castlereagh Pharmacy	
339 Castlereagh Road
BT5 6AB	
028 9070 4841 	

http://www.boots.com
http://www.boots.com
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Dundela Pharmacy	
17-19 Belmont Road
BT4 2AA	
028 9065 7853	
www.dundela.co.uk

Earlswood Pharmacy	
328 Upper Newtownards Road	
BT4 3EX	
028 9047 1313 

 EarlswoodPharmacy	

Gordons Pharmacy	
185-187 Albertbridge Road 	
BT5 4PS	
028 9045 8318	
www.gordonsdirect.com

Gordons Pharmacy	
194-196 Albertbridge Road 	
BT5 4GU
028 9045 9689	
www.gordonsdirect.com

http://www.dundela.co.uk
https://www.facebook.com/EarlswoodPharmacy/
http://www.gordonsdirect.com
http://www.gordonsdirect.com
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Gordons Pharmacy	
35 Castlereagh Street 	
BT5 5FB	
028 9045 7852	
www.gordonsdirect.com

Gordons Pharmacy	
416-418 Woodstock Road	
BT6 9DQ	
028 9045 8846	
www.gordonsdirect.com

Gordons Pharmacy	
344 Cregagh Road	
BT6 0DT	
028 9040 1023	
www.gordonsdirect.com

Gordons Pharmacy	
35 Castlereagh Road	
BT5 5FB	
028 9045 7852	
www.gordonsdirect.com

http://www.gordonsdirect.com
http://www.gordonsdirect.com
http://www.gordonsdirect.com
http://www.gordonsdirect.com
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Gordons Pharmacy	
13 Greenway Cregagh Road	
BT6 0DT	
028 9040 1023	
www.gordonsdirect.com

Groves Pharmacy	
50 Belmont Road	
BT4 2AN	
028 9047 1629	
www.grovespharmacy.com

Loopland Pharmacy	
253 Castlereagh Road	
BT5 5FL	
028 9045 7629	
www.looplandpharmacy.com

McDonalds Pharmacy	
81 Castlereagh Street 	
BT5 5FD	
028 9045 7838	
www.mcdonaldspharmacy.co.uk

http://www.gordonsdirect.com
http://www.grovespharmacy.com
http://www.looplandpharmacy.com
http://www.mcdonaldspharmacy.co.uk
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McDowells Pharmacy	
209-211 Newtownards Road 	
BT4 1AD	
028 9045 7336	

McKay Pharmacy	
19a Westminster Avenue North	
BT4 1QQ	
028 9065 9900	
www.mckaypharmacy.com

Medicare Pharmacy	
967 Upper Newtownards Road	
BT16 1RL	
028 9048 7668	
www.medicare-group.com

Medicare Pharmacy	
11 Kings Square	
BT5 7EA	
028 9040 1077	
www.medicare-group.com

http://www.mckaypharmacy.com
http://www.medicare-group.com
http://www.medicare-group.com
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Medicare Pharmacy	
34-36 Gilnahirk Road 	
BT5 7DG	
028 9040 1469	
www.medicare-group.com

Medicare Pharmacy	
967 Upper Newtownards Road	
BT16 1RL	
028 9048 7668	
www.medicare-group.com

Sandown Pharmacy	
386 Upper Newtownards Road	
BT4 3EY	
028 9065 5166	

Strandburn Pharmacy	
176-180 Connsbrook Avenue	
BT4 1JY	
028 9065 7853	
www.strandburnpharmacy.co.uk

http://www.medicare-group.com
http://www.medicare-group.com
http://www.strandburnpharmacy.co.uk
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Well Pharmacy	
125 Newtownards Road	
BT4 1AB	
028 9045 7959	
www.well.co.uk

Well Pharmacy	
2 Ballygown Road	
BT5 7LL	
028 9040 1785	
www.well.co.uk

 

http://www.well.co.uk
http://www.well.co.uk
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Helpline
07783 631114 
9.30am – 4.30pm 
�Monday – Friday



34

COMMUNITY & SUPPORT GROUPS
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Family Support

Belfast Warm & Well 
(National Energy Action NEA)
warmandwell@new.org.uk
www.nea.org.uk/northernireland

028 9023 9909

East Belfast Sure Start  
(families of children aged 0-4 yrs)
admin@surestarteast.org.uk
www.eastbelfastsurestart.co.uk

028 9073 5686
Area: The Mount, 
Ballymacarrett, Island, 
Woodstock, Cregagh, Ballybeen 
Housing Estate, Tullycarnet

mailto:warmandwell@new.org.uk
http://www.nea.org.uk/northernireland
mailto:admin@surestarteast.org.uk
http://www.eastbelfastsurestart.co.uk
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Extern
www.extern.org/Pages/Category/ 
young-people-and-families

Inner East Family Support Hub
rosy@alternativesrj.co.uk
028 9045 6766
Area: Inner East Belfast 

Family Support NI
www.familysupportni.gov.uk
0845 600 6483
Area: Belfast 

Macmillan Community Link 
Worker
Connected Community  
Care for Cancer
paul.hendry@belfasttrust.hscni.net

028 9590 1407 or 07565 256 356 

Area: East Belfast

http://www.extern.org/Pages/Category/
mailto:rosy@alternativesrj.co.uk
http://www.familysupportni.gov.uk
mailto:paul.hendry@belfasttrust.hscni.net


37

Wellbeing & 
Mental Health

Concerned About Your Mental 
Health (Belfast Trust)
www.belfasttrust.hscni.net/healthy-
living/mental-health/concerned-
about-your-mental-health

East Belfast Survivors of Suicide
eastbelfastsos@gmail.com

 eastbelfastsos
028 9046 0201

Lifeline NI 24/7 Helpline
www.lifelinehelpline.info
0808 808 8000

Samaritans    
www.samaritans.org
028 9066 4422 or 0845 7909090

http://www.belfasttrust.hscni.net/healthy-living/mental-health/concerned-about-your-mental-health
http://www.belfasttrust.hscni.net/healthy-living/mental-health/concerned-about-your-mental-health
http://www.belfasttrust.hscni.net/healthy-living/mental-health/concerned-about-your-mental-health
mailto:eastbelfastsos@gmail.com
https://www.facebook.com/eastbelfastsos
http://www.samaritans.org
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Community 
Groups

Ardcarn Local Residents Group 
Garethwright13@icloud.com
07516 031093
Area: Ardcarn 

Ballymac Friendship Trust
roz.small@hotmail.com

 ballymaccentre
07713 169015
Area: Pitt Park

Belfast City Mission (Island St)
jg2_nicholson@hotmail.com 
www.belfastcitymission.com
07803 407370 or 07501 724859

Area: Inner East Belfast

mailto:Garethwright13@icloud.com
mailto:roz.small@hotmail.com
https://www.facebook.com/ballymaccentre
mailto:jg2_nicholson@hotmail.com
http://www.belfastcitymission.com
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Bloomfield Community 
Association 
bloomfield72@msn.com
www.bloomfieldcommunity.co.uk

028 9045 2282 
Area: Bloomfield East Belfast 

Clonduff Community Association 
Lisahillisclarke@hotmail.co.uk
07927 885239
Area: Castlereagh East Belfast

Compassion Belfast
office@compassionbelfast.org

 compassionbelfast
07450 771267
Area: Ravenhill/Cregagh/
Woodstock

mailto:bloomfield72@msn.com
http://www.bloomfieldcommunity.co.uk
mailto:Lisahillisclarke@hotmail.co.uk
mailto:office@compassionbelfast.org
https://www.facebook.com/compassionbelfast
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Connswater Community Centre 
connswatercommunitycentre@
outlook.com
07708 676809 or 028 9045 2751

Area: Newtownards Road/
Albertbridge/Sydenham/
Bloomfield 

Cregagh Community Association
marlene.dodds@hotmail.com

 Cregagh Community Association

Area: Cregagh

Diamond Project/Charter NI
Karlene@charterni.org
www.charterni.org
07704 773454
Area: Lord Street/Avoniel Area

mailto:connswatercommunitycentre@outlook.com
mailto:connswatercommunitycentre@outlook.com
mailto:marlene.dodds@hotmail.com
https://en-gb.facebook.com/pages/category/Community-Organization/Cregagh-Community-Association-181336205255430/
mailto:Karlene@charterni.org
http://www.charterni.org


41

East Belfast Community 
Development Agency
info@ebcda.org
www.ebcda.org
028 9045 1512
Area: East Belfast

East Belfast Mission
info@ebm.org.uk
www.ebm.org.uk
028 9045 8560
Area: East Belfast

Engage with Age
info@engagewithage.org.uk
www.engagewithage.org.uk
028 9073 5696
Area: East and South Belfast

Lagan Village Youth and 
Community Group
infolaganvillage@gmail.com

 laganvillage15
028 9045 6993
Area: Ravenhill / Woodstock Rd 

mailto:info@ebcda.org
http://www.ebcda.org
mailto:info@ebm.org.uk
http://www.ebm.org.uk
mailto:info@engagewithage.org.uk
http://www.engagewithage.org.uk
mailto:infolaganvillage@gmail.com
https://www.facebook.com/laganvillage15
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Oasis Caring In Action
Gladys.swanton@oasis-ni.org
www.oasis-ni.org
028 9087 2277
Area: East Belfast

Residents’ Association for 
Cherryvalley, Kensington & 
Shandon (RACKS)
racksnw@gmail.com
www.racks.org.uk
07867 336194
Area: Cherryvalley/Kensington/ 
Shandon

Short Strand Community Forum
shortstrandcc@hotmail.co.uk 
028 9045 0720 or 07930 493945
Area: Short Strand

Tullycarnet Neighbourhood 
Collective (Charter NI)
caroline@charterni.org
www.charterni.org
Area: Tullycarnet

mailto:Gladys.swanton@oasis-ni.org
http://www.oasis-ni.org
mailto:racksnw@gmail.com
http://www.racks.org.uk
mailto:shortstrandcc@hotmail.co.uk
mailto:caroline@charterni.org
http://www.charterni.org
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Ulster Tower Street Community 
Development Association
Janinelayton@hotmail.co.uk
07564 096898
Area: Templemore Avenue

Walkway Community Association
rachaelwalkway@hotmail.co.uk
028 9059 5858
Area: Ravenscroft/Bloomfield

Willowfield Parish Church
office@willowfieldchurch.co.uk
www.willowfieldchurch.co.uk
028 9045 7654
Area: Woodstock Road, Cregagh 
Road and Ravenhill Road as far  
as Ardenlee Avenue

mailto:Janinelayton@hotmail.co.uk
mailto:rachaelwalkway@hotmail.co.uk
mailto:office@willowfieldchurch.co.uk
http://www.willowfieldchurch.co.uk


44

  



45

Employability 
& Advice

East Belfast Mission
Belfast Works Project and 
Community Family Support 
Programme 
(Employability & Family  
Support Programmes)
ludovica.piccinini@ebm.org.uk
www.ebm.org.uk/employability

 employabilityeastbelfast
07955 528220
Area: East Belfast/Dundonald

Springboard Opportunities
www.springboard.pro/careers/
opportunities

mailto:ludovica.piccinini@ebm.org.uk
http://www.ebm.org.uk/employability
https://www.facebook.com/employabilityeastbelfast
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Older People

Dementia Friendly East Belfast
dementiafriendlyeastbelfast@
gmail.com
www.dementiafriendlyeastbelfast.com

Dementia Navigator Service 
(East Belfast)
028 9504 2700

Engage with Age Telephone 
Befriending Service
07423 702721

mailto:dementiafriendlyeastbelfast@gmail.com
mailto:dementiafriendlyeastbelfast@gmail.com
http://www.dementiafriendlyeastbelfast.com
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Young People

Cedar Foundation
www.cedar-foundation.org

Doyle Youth Centre
028 9045 6987
Area: Short Strand

Dreamscheme NI 
www.dreamschemeni.org

East Belfast Alternatives
mandy@alternativesrj.co.uk
www.alternativesrj.org
028 9045 6766
Area: East Belfast

http://www.cedar-foundation.org
http://www.dreamschemeni.org
mailto:mandy@alternativesrj.co.uk
http://www.alternativesrj.org
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East Belfast Community 
Development Agency
amy@ebcda.org
Area: Inner East Neighbourhood

Ledley Hall Boys and Girls Club 
ledleyhall@hotmail.com 
028 9045 1722 or 07840 009991

Area: Beersbridge Road,  
Avoniel, Lord Street

Mencap NI
www.northernireland.mencap.org.uk

Prince’s Trust
www.princes-trust.org.uk/help-
for-young-people

YMCA
www.belfastymca.org

mailto:amy@ebcda.org
mailto:ledleyhall@hotmail.com
http://www.northernireland.mencap.org.uk
http://www.princes-trust.org.uk/help-for-young-people
http://www.princes-trust.org.uk/help-for-young-people
http://www.belfastymca.org
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YouthAction NI
www.youthaction.org

Youth Initiatives
matt@youthinitiatives.com
www.youthinitiativesni.org
028 9508 7576 or 07772 313569

Area: Primarily Inner East Belfast 
(can connect with young people 
across the east)

Willowfield Youth
 willowfieldyouth

http://www.youthaction.org
mailto:matt@youthinitiatives.com
http://www.youthinitiativesni.org
https://www.facebook.com/willowfieldyouth
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Black, Asian &  
Minority Ethnic 
Support

Belfast Asian Women Academy 
(BAWA)
belfastasianwomen@yahoo.com

Belfast Multicultural Association
bmcabelfastmulticultural@gmail.com 

Bomoko NI Bomoko 
(refugee & asylum seekers;  
women only)
info@bomokoni.org.uk

Chinese Welfare Association
reception@cwa-ni.info
028 9028 8277 

Hate Crime Support
bilingualsupportworker@
migrantcentre.ni

mailto:belfastasianwomen@yahoo.com
mailto:bmcabelfastmulticultural@gmail.com
mailto:info@bomokoni.org.uk
mailto:reception@cwa-ni.info
mailto:bilingualsupportworker@migrantcentre.ni
mailto:bilingualsupportworker@migrantcentre.ni
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Migrant Centre NI 
Immigration Advice
euss@migrantcentreni.org
07730 747860

Nigerian Community Northern 
Ireland
nigeriancommunityni@gmail.com

Northern Ireland African and 
Caribbean Organisation
info@acsoni.org 

Northern Ireland Somali 
Association
info@nisomaliassociation.org.uk
028 9020 1359 

Roma Helpline
romahelpline@forwardsouth.org

Sudanese Community Association
scanisudan@gmail.com
07914 853604 

mailto:euss@migrantcentreni.org
mailto:nigeriancommunityni@gmail.com
mailto:info@acsoni.org
mailto:info@nisomaliassociation.org.uk
mailto:romahelpline@forwardsouth.org
mailto:scanisudan@gmail.com
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HELPLINES
www.helplinesni.com

http://www.helplinesni.com
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Helplines

Action Mental Health
www.amh.org.uk
028 9182 8494

Addiction NI
www.addictionni.com
028 9066 4434

CAUSE (Carers’ Helpline)
www.cause.org.uk
0800 103 2833

http://www.amh.org.uk
http://www.addictionni.com
http://www.cause.org.uk
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Childline Helpline
www.childline.org.uk
NI: 0870 336 2945
National: 0800 1111

MapNI
Men’s Advisory Project
info@mapni.co.uk
www.mapni.co.uk
028 9024 1929

nidirect Coronavirus  
Regulations & Testing
www.nidirect.gov.uk/campaigns/
coronavirus-covid-19

Belfast Trust
Hospitals, GP Out of Hours,  
Social Work
www.belfasttrust.hscni.net

http://www.childline.org.uk
mailto:info@mapni.co.uk
http://www.mapni.co.uk
http://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
http://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
http://www.belfasttrust.hscni.net
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NHS 111	
111

HMRC Coronavirus Helpline  
for Businesses	
0800 024 1222 

LPS Small Business Grant  
Scheme Helpline	
0300 200 7809

Tourism NI Covid 19 Business 
Support Helpline	
028 9592 5313    

Covid-19 Community Helpline	
0808 802 0020 
Text: ACTION to 81025

Befriending Helpline	  
028 9080 5850
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Patient and Client Council 
Support Service	  
0800 917 0222

Covid-19 Belfast Community 
Helpline	
0800 587 4695

Covid-19 Roma Community 
Support	
07734 915138

Coronavirus (Covid-19) 
Diabetes Helpline 
028 9536 0600

Clinical Psychology Advice Line	
028 9615 1119

BHSCT Maternity Service 
Information Line	
028 9615 1173
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Ophthalmology Enquiries Line	
028 9615 1944 

Belfast HSC Trust Staff 
Psychological Support Helpline	
028 9615 1888

NHS Wellbeing Support Line  
Our NHS People	
0300 131 7000
Text: FRONTLINE to 8528    
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ELECTED OFFICIALS & 
REPRESENTATIVES
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MP, MLAs & 
Councillors

MP 
Gavin Robinson MP
Strandtown Hall
96 Belmont Avenue
Belfast, BT4 3DE
gavin.robinson.mp@parliament.uk
028 9047 3111

MLAs
Mr Andy Allen	
174 Albertbridge Road	
Belfast, BT5 4GS	
andy.allen@mla.niassembly.gov.uk

mailto:gavin.robinson.mp@parliament.uk
mailto:andy.allen@mla.niassembly.gov.uk
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Ms Joanne Bunting	
220 Knock Road
Belfast, BT5 6QD	
joanne.bunting@co.niassembly.gov.uk

Mrs Naomi Long
56 Upper Newtownards Road	
Belfast, BT4 3EL
naomi.long@mla.niassembly.gov.uk

Mr Chris Lyttle
56 Upper Newtownards Road	
Belfast, BT4 3EL
chris.lyttle@mla.niassembly.gov.uk

Mr Robin Newton
59 Castlereagh Road
Belfast, BT5 5FB
robin.newton@mla.niassembly.gov.uk

mailto:joanne.bunting@co.niassembly.gov.uk
mailto:naomi.long@mla.niassembly.gov.uk
mailto:chris.lyttle@mla.niassembly.gov.uk
mailto:robin.newton@mla.niassembly.gov.uk
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Councillors

LISNASHARRAGH WARD:	 	

Cllr David Brooks
David.Brooks@belfastcity.gov.uk

Cllr Seamus de Faoite	
defaoites@belfastcity.gov.uk

Cllr Eric Hanvey
Eric.Hanvey@belfastcity.gov.uk

Cllr Michael	Long 
long_m_a@hotmail.com

Alderman Tommy Sandford
tommy.sandford@belfastcity.gov.uk

Cllr Brian Smyth
smythbrian@belfastcity.gov.uk

mailto:David.Brooks@belfastcity.gov.uk
mailto:defaoites@belfastcity.gov.uk
mailto:Eric.Hanvey@belfastcity.gov.uk
mailto:long_m_a@hotmail.com
mailto:tommy.sandford@belfastcity.gov.uk
mailto:smythbrian@belfastcity.gov.uk
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ORMISTON WARD:		

Cllr Anthony Flynn
Anthony.Flynn@belfastcity.gov.uk

Alderman Tom Haire
hairet@belfastcity.gov.uk

Cllr John Hussey 
john.hussey@belfastcity.gov.uk

Cllr Ross McMullan
Ross.McMullan@belfastcity.gov.uk

Cllr Peter McReynolds
mcrenyoldsp@belfastcity.gov.uk

Cllr Sian Mulholland 
mulhollandsian@belfastcity.gov.uk

Alderman Jim Rodgers
rodgersj@belfastcity.gov.uk

mailto:Anthony.Flynn@belfastcity.gov.uk
mailto:hairet@belfastcity.gov.uk
mailto:john.hussey@belfastcity.gov.uk
mailto:Ross.McMullan@belfastcity.gov.uk
mailto:mcrenyoldsp@belfastcity.gov.uk
mailto:mulhollandsian@belfastcity.gov.uk
mailto:rodgersj@belfastcity.gov.uk
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TITANIC WARD:	 	 	

Alderman Sonia Copeland
sonia.copeland@belfastcity.gov.uk

Alderman George Dorrian	
george.dorrian@dup.org.uk

Cllr Carole Howard
carole.howard@belfastcity.gov.uk

Cllr Michelle Kelly
Michelle.Kelly@belfastcity.gov.uk

Cllr Dr John Kyle
kylej@belfastcity.gov.uk

Cllr Adam Newton	
newtona@belfastcity.gov.uk

mailto:sonia.copeland@belfastcity.gov.uk
mailto:george.dorrian@dup.org.uk
mailto:carole.howard@belfastcity.gov.uk
mailto:Michelle.Kelly@belfastcity.gov.uk
mailto:kylej@belfastcity.gov.uk
mailto:newtona@belfastcity.gov.uk
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All Councillors can  
be contacted at the  
address below:
c/o Members’ Room
City Hall
Belfast, BT1 5GS



This book contains contact details 
for local health services, community 
and support groups throughout 
East Belfast – plus general details 
about where to turn if you need 
information or help.

Whether it’s a simple query to a 
crisis, you’ll find the answer in here. 

So keep your copy handy.

Helpline
07783 631114 
9.30am – 4.30pm 
�Monday – Friday
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