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Witamy w naszej społeczności - Welcome to our 
Community. 
Welcome to our community. This Welcome Pack has been produced by the East Belfast 
Ethnic Support Network in partnership with the Housing Executive.  This is a guide to 
the services that people new to the area may find useful.  

Witamy w naszej społeczności. Niniejszy Pakiet powitalny został opracowany przez  
East Belfast Ethnic Support Network we współpracy z Housing Executive. Stanowi on 
przewodnik po usługach, który może okazać się przydatny osobom nowoprzybyłym do. 

East Belfast Community Development Agency 

East Belfast Community Development Agency exists to provide resources, support and 
capacity building programmes for community groups that are based on partnerships, 
equal opportunities and sustainable outcomes. 

EBCDA is the ‘umbrella organisation’ supporting community development in East 
Belfast. Our membership is made up of community groups drawn from an area that 
contains almost 109,000 people. It is representative of a broad range of interests and 
needs within communities and encompasses a variety of groups, including local 
residents’ associations, faith based organisations, sports clubs, older people’s projects 
and women’s groups. 

For further information on EBCDA and other community organisations in East Belfast 
please contact - East Belfast Community Development Agency 

269 Albertbridge Road 
Belfast 
BT5 4PY 
Tel: 028 90451512 
Email: info@ebcda.org 
www.ebcda.org 

The Bridge Community Association  

The Bridge Community Association exist to improve the quality of life of people primarily 
in the Lagan Village/Woodstock areas by identifying and meeting needs in partnership 
with the local community and other relevant agencies. 

135 Ravenhill Road 
Belfast 
BT6 8DR 

Tel: 028 9022 1221 
Tel: 028 9073 2840 
Fax: 028 9022 1220 
info@bridgeassociation.co.uk 
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W jaki sposób mogę skontaktować się z Housing Executive (Urzędem ds. 
Mieszkalnictwa)? How can I contact the Housing Executive? 

East Belfast or South Belfast 

The Belfast Area Office 
32-36 Great Victoria Street 
Belfast      BT2 7BA 
 
Telephone: 03448 920 900 
Fax: 028 9047 0068 (East) 
Fax: 028 9031 7711 (South) 
 
Email: belfasteast@nihe.gov.uk or belfastsouth@nihe.gov.uk  

We deal with housing, homelessness, response maintenance, estate management and 
local community development. We also provide advice on housing benefit and rent 
account management. Responsibility for processing housing benefit and rent 
accounting is carried out at our Area Office in Great Victoria Street. 

Jesteśmy otwarci od poniedziałku do piątku 09:00 - 17:00 (otwarcie 11:00 - 17:00 w 
środy). We are open Monday to Friday 9.00am - 5.00pm (Opening 11.00am - 5.00pm 
on Wednesdays) 

East Belfast District Office looks after the following areas; 

Albertbridge Road, Ardcarn, Ashfield, Bloomfield, Bridge End, Castlereagh Road, 
Cherryvalley, Clarawood, Dundela, Edenvale, Garnerville, Inverary, Knocknagoney, 
Lisavon, Newtownards Rd, Sandbrook, Short Strand, Summerhill, Sydenham, 
Wandsworth. 

South Belfast District Office looks after the following areas; 

Annadale, Cromac, Donegall Pass, Donegall Road, Finaghy, Flush Park, Mount Street, 
Ormeau, Ravenhill, Rosebery, Sandy Row, Stranmillis, Taughmonagh, Ulsterville, 
Woodstock Road 

Możliwe jest skontaktowanie się z dowolnym biurem za pomocą jednego numeru. Tel: 
03448 920 900. Personel ma całodobowy dostęp do tłumaczeń telefonicznych i/lub 
bezpośrednich tłumaczy ustnych. Housing Executive może również oferować system 
pętli induktofonicznej (loop system) w każdym Biurze Okręgowym dla osób, które mają 
trudności ze słuchem. 

One number will get you through to any office. Tel: 03448 920 900. Staff will have 
access to a telephone interpreting service 24 hours a day and/or face to face 
interpreters. The Housing Executive can also offer a loop system at each District Office 
for people with a hearing related disability. 
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Dane kontaktowe samorządu lokalnego - Contact details for local council: 

Belfast City Council 
Belfast City Hall 
BELFAST 
BT1 5GS  
Email: generalenquiries@belfastcity.gov.uk 
Telephone: 028 9032 0202  
Textphone: 028 9027 0405  
 

Castlereagh Borough Council 
1 Bradford Court 
Upper Galwally  
CASTLEREAGH  
BT8 6RB  
County Antrim 
Telephone: 028 9049 4500  
Fax: 028 9049 4515  
Website: www.castlereagh.gov.uk 
Email: council@castlereagh.gov.uk 
 

 

Zrzeczenie się - Disclaimer 

Mimo iż Housing Executive dokłada wszelkich starań, aby zapewnić rzetelność i 
wiarygodność informacji zawartych w niniejszym dokumencie, nie należy opierać się na 
tych informacjach i traktować ich jako substytut formalnej porady udzielonej przez 
organizacje z których zostały one zaczerpnięte. 

Whilst the Housing Executive has made every attempt to ensure the accuracy and 
reliability of the information contained in this document this information should not be 
relied upon as a substitute for formal advice from the original organisations. 

Housing Executive nie ponosi odpowiedzialności za straty czy szkody wynikłe z 
użytkowania czy też opierania się na niniejszych informacjach.  

The Housing Executive will not be responsible for any loss, however arising, from the 
use of, or reliance on this information. 

Nie należy zakładać, że publikacja nie zawiera żadnych błędów lub że będzie właściwa 
dla określonego celu, który miało się na myśli podczas jej wykorzystywania. Housing 
Executive nie bierze odpowiedzialności za błędy lub przeoczenia w niniejszej publikacji 
lub w innych dokumentach do których nawiązuje lub odnosi się niniejsza publikacja. 

You should not assume that this publication is error-free or that it will be suitable for the 
particular purpose which you have in mind when using it. The Housing Executive 
assumes no responsibility for errors or omissions in this publication or other documents 
which are referenced by or linked to this publication. 

 
If you note an error in this 
publication or have updated or 
relevant information please contact 
linda.hutchinson@nihe.gov.uk 
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Wprowadzenie - Introduction 
Przybycie do nowej społeczności lub nowego kraju może być ekscytującym 
doświadczeniem, aczkolwiek może również stanowić pewne wyzwanie. Wiele aspektów 
życia codziennego i codziennych usług może się tu różnić od tych w poprzednim 
miejscu zamieszkania. Aby pomóc Państwu w zadomowieniu się w społeczności 
lokalnej, w ramach niniejszego Pakietu powitalnego postaramy się zapewnić 
podstawowe informacje na temat lokalnych usług i dostępu do nich.  

Arriving in a different community or country can be an exciting but also a challenging 
experience.  Many aspects of daily life and services may be different here compared to 
the place you previously lived.  To help you in settling into the local community this 
Welcome Pack will try to give you basic information about local services and how to 
access them.  

Ta społeczność uważa za bardzo ważne promowanie równości szans i dobrych 
stosunków pomiędzy obywatelami w lokalnej okolicy. Szeroki zakres informacji został 
już udostępniony i przetłumaczony, tak więc niniejszy Pakiet powitalny stawia sobie za 
cel „wskazanie” czytelnikowi, gdzie można uzyskać dalsze informacje.  

This community is very much committed to promoting equality of opportunity and good 
relations between the citizens in the local area. There is a vast amount of information 
already available and translated so this Welcome Pack aims to “signpost” the reader to 
where further information is available.  

Ten Pakiet powitalny może być: This Welcome Pack can be: 

• Wręczany w ramach rejestracji nowym najemcom przez przedstawicieli Urzędu 
ds. Mieszkalnictwa  

• Given to new tenants as part of their sign up by the Housing Executive 

• Wręczany nowym mieszkańcom przez lokalne stowarzyszenie społeczne. 

• Given to new residents by the local community association 

• Przekazany lokalnym bibliotekom, ośrodkom pomocy (drop-in centres), 
przychodniom lekarskim, organizacjom służącym poradami i pomocą, dentystom, 
urzędom pocztowym, ośrodkom religijnym i innym miejscom gromadzenia się 
społeczności lokalnej. 

• Given to local Libraries, drop-in centres, doctor’s surgeries, advice and support 
providers, dentists, post offices, religious centres and any other community 
gathering place. 
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Local Services Directory – East Belfast 

Do kogo należy zadzwonić w razie nagłego wypadku? Who do I ring if 
there is an emergency? 

Policja świadczy usługi przez 24 godziny na dobę.   Numeru 999 należy używać w 
nagłych wypadkach, jeśli istnieje zagrożenie dla życia, groźba przemocy lub popełnienia 
poważnego przestępstwa. Każda Komenda Okręgowa (District Command Unit) posiada 
funkcjonariusza ds. zdarzeń powodowanych nienawiścią i kontaktów z mniejszościami 
(Hate Incident and Minority Liaison Officer). Informacje są dostępne również na witrynie 
internetowej www.psni.police.uk. 

The Police Service (PSNI) operates 24 hours a day.  999 should be used for 
Emergency situations where there is a danger to life, a threat of violence or a serious 
crime. Each District Command Unit has a Hate Incident and Minority Liaison Officer. 
Information is also available at www.psni.police.uk 

Numer 999 stosuje się również dla straży pożarnej i pogotowia. 

999 is also used for the Fire Brigade and Ambulance Service 

0845 600 8000 – Used for non-emergency - numer używany W 
NIENAGLĄCYCH PRZYPADKACH 

Gdzie znajduje się lokalny posterunek policji? 
Where is the local Police Station? 

Strandtown Police Station is the Headquarter Station for the 
East Belfast District Command Unit (Strandtown and 
Willowfield) 

1-5 Dundela Avenue,  
Holywood Road, Belfast,  
BT4 3BQ 

Ring 084 5600 8000 and ask for Strandtown or Willowfield 

Where can I report Anti-Social Behaviour? 

As well as the Police numbers above, anti-social behaviour can also be reported to:  

Name Telephone 

Northern Ireland Housing Executive 03448 920 900 

Belfast City Council Community Safety 
Unit 

028 9027 0469 
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Służby Przeciwpożarowe i Ratownicze Irlandii Północnej Northern 
Ireland Fire & Rescue Service (NIFRS)  

 

Northern Ireland Fire & Rescue Service (NIFRS) provides fire and rescue services to 
the people of Northern Ireland.  We respond to fires, road traffic collisions and other 
types of specialist rescue incidents. We also work closely with the community to help 
keep people safe from the dangers of fire and the other types of incidents that we 
respond to.  

Northern Ireland Fire & Rescue Service (NIFRS – Służby Przeciwpożarowe i 
Ratownicze Irlandii Północnej) świadczą usługi przeciwpożarowe i ratownicze 
mieszkańcom Irlandii Północnej. Wyjeżdżamy do pożarów, kolizji drogowych oraz 
innych wypadków wymagających specjalistycznej pomocy w zakresie ratownictwa. 
Współpracujemy także ze społecznością lokalną pomagając chronić ludzi przed 
niebezpieczeństwami pożarów i innych wypadków, z którymi mamy do czynienia.  

If you have a Fire or Rescue Emergency call 999.   

W razie pożaru lub nagłego wypadku zadzwoń na numer 999.  

We operate 24 hours a day (godziny na dobę) 

Służby Przeciwpożarowe i Ratownicze Irlandii Północnej oferują wszystkim 
gospodarstwom domowym bezpłatną usługę sprawdzenia bezpieczeństwa 
przeciwpożarowego w domu, w ramach której Państwa dom odwiedzą miejscowi 
strażacy, którzy udzielą Państwu porad odnośnie bezpieczeństwa przeciwpożarowego 
oraz, w razie potrzeby, zamontują bezpłatny wykrywacz dymu.   

Northern Ireland Fire & Rescue Service offers all households a Free Home Fire Safety 
Check.  This involves a visit by your local Firefighters to your home to give Fire Safety 
advice and, if required, we can fit a Free Smoke Alarm. 

To request a Free Home Fire Safety Check please call 028 92600477 

Jeśli chcieliby Państwo skorzystać z bezpłatnej wizyty strażaków w celu sprawdzenia 
bezpieczeństwa przeciwpożarowego w domu prosimy zadzwonić na numer 028 
92600477. 
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NIFRS Belfast Area Headquarters  

Eastern Area Headquarters,  
6 Bankmore Street,  
Belfast, BT7 1AQ,   
Tel 028 9031 0360 

You can also find lots of useful information about Northern Ireland Fire & Rescue 
Service as well as a range of fire safety advice on our website www.nifrs.org 

Dodatkowe informacje na temat Służb Przeciwpożarowych i Ratowniczych Irlandii 
Północnej oraz porady odnośnie bezpieczeństwa przeciwpożarowego można znaleźć 
na naszej stronie internetowej pod adresem www.nifrs.org 

Gdzie znajduje się najbliższy Oddział Pomocy Doraźnej - Where is the 
nearest Accident and Emergency Department? 

Numer 999 stosuje się również dla straży pożarnej i pogotowia. 999 is also used for the 
Fire Brigade and Ambulance Service. 

• Belfast City Hospital (Lisburn Road, Tel: 028 9032 9241) 

• Ulster Hospital (Upper Newtownards Road, Tel 028 9048 4511) 

• Royal Victoria Hospital (Grosvenor Road, Tel 028 9024 0503) 

You are entitled to have an interpreter when you are seeing your GP or using the NHS 
services, please ask your health provider for it.   

W jaki sposób mogę się skontaktować ze swoim lokalnym Ośrodkiem 
Zdrowia? How do I contact my local Health Centre? 

Doctor’s Service, Nurses, Mid Wife, Prescriptions, Information on Medical Services in 
the area 

Out of hours GP/Doctors service 

Belfast (South & East) 
Knockbreda Health Centre 
110 Saintfield Road 
Belfast  
BT8 6GR 

Tel: 028 9079 6220 (South & East Belfast) 
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Name Address Telephone 

The Arches Centre 
Dr JD Bell,  
Dr W Scott 
Dr McComb  
Dr Gilmer  
Dr D G Irwin  
Dr J Kyle  
Dr Small  

 Westminster Avenue North   
02890 563 311 
02890 563 394 
02890 563 336  
02890 563 232  
02890 563 233 
02890 563 224  
02890 563 350  

Bryson Street Surgery  
Dr C M Hunter  

115 Newtownards Road 02890 458 722 

Willowfield Surgery 
Dr EL Mcllmoyle  
Dr S Boyd  
Dr W N Wilson 

50 Castlereagh Street 02890 457 862 

Linen Court Surgery 
Dr B E Burke  

336 Beersbridge Road  02890 457 677 

Dr E Murdock  
Dr A Farrington  

36 Montgomery Road 02890 709 079 

Dr Magee 300 Cregagh Road 028 90709 300 

Drs Chapman, McConnell, 
Rainey and Morrow 

372 Cregagh Road 02890 792 214 

Dr Dawson 113 Ravenhill Road 02890 457 132 

Albert Bridge Medical 
Centre 

189 Albertbridge Road 028 9073 8477 

Templemore Medical 
Centre 

Albertbridge Road 028 9046 7360 

The Mount Practice 50 Castlereagh Street 028 9045 8314 

Woodstock Medical Centre 

Dr RL Miller  
Dr M A Little 
Dr CJ Rodgers  

222 Woodstock Road 02890 458 103 
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Gdzie znajduje się lokalna apteka? Where is the local Pharmacy or 
Chemist Shop? 

Offering Prescription Service, Non- Prescription Medication and Basic Diagnostic Area 

See local papers for after hour’s services. 

STORE NAME ADDRESS TEL NO 

Belfast 72 Holywood  72 Holywood Road, Belfast  
BT4 1NT 

02890 471191 

Belfast Beersbridge 338-340 Beersbridge Road, 
Belfast BT5 5DY 

02890 457394 

Belfast Newtownards Road 404-408 Newtownards Road, 
Connswater, Belfast BT4 1HH 

02890 457623 

Belfast Cregagh Rd Clarkes Chemist, 18 Cregagh 
Road, Belfast, BT6 9EP 

02890 456721 

Belfast Cregagh Rd 2 73-77 Cregagh Road, Belfast 02890 457606 

Belfast Ravenhill 103-107 Ravenhill Road, 
Belfast BT6 8DR 

02890 457913 

Belfast Woodstock 257-261 Woodstock Road, 
Belfast BT6 8PR 

02890 457611 

W jaki sposób mogę się skontaktować z lokalnym Biurem Porad 
Obywatelskich i jakiej pomocy mogę od niego oczekiwać? How can I 
contact the local Citizen’s Advice Bureau and how can they help me? 

East Belfast Independent Advice Centre  
85 Castlereagh Street  
Belfast  
BT5 4 NF 
Tel: 02890 963003 

East Belfast Citizen Advice Bureau 
342 Newtownards Road 
Belfast BT4 1HE 
Tel 02890 503000 (9.30 – 12.30 only) 
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Gdzie znajduje się lokalny urząd pocztowy? Jakie usługi oferuje? 
Where is the local Post Office? What services does it offer? 

Urząd pocztowy (Post Office Limited) zapewnia przydatne informacje na temat emerytur 
państwowych, usług pieniężnych, ubezpieczenia, prawa jazdy i zezwolenia na 
wędkowanie w Zjednoczonym Królestwie, jak również oferuje usługi dotyczące podatku 
samochodowego i paszportów. Zapewnia też informacje na temat nadawania przesyłek 
pocztowych. 

Post Office Limited provides useful information about UK state pensions, money 
services, insurance, driving licences and fishing licence, as well as offering services for 
car tax and passports. You will also find information about sending mail. 

www.postoffice.co.uk  

www.consignia-online.com 

Organisation name Contact details 

Newtownards Road Post Office 

 

270 Newtownards Rd, 
Belfast, BT4 1HD 
Tel:  028 9045 8195  

Lower Castlereagh Post Office 

 

16 Ballygowan Road 
Belfast, BT5 7LL 
Tel: 028 90401488 

Bloomfield Post Office 

 

346 Beersbridge Road 
Belfast, BT5 5DY 
Tel: 028 90450501 

Orangefield Sub Post Office 

 

249 Castlereagh Road  
Belfast, BT5 5FL 
Tel: 028 90402444 

Cregagh Post Office 

 

17 Greenway 
BELFAST, BT6 0DT  
Telephone 028 90401549 

Woodstock Road Sub Post Office 

 

380 Woodstock Road  
Belfast 
BT6 9DQ 

Connswater Post Office 52 – 54 Upper Newtownards Road 
Belfast, BT4 3EL 
Tel: 028 90471663 
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Organisation name Contact details 

Ravenhill Post Office 122 Ravenhill Road 
Belfast, BT6 8DR 
Tel: 028 90451936 

Gdzie znajduje się lokalny Ośrodek Rekreacyjny i jakie usługi oferuje? 
Where is the local Leisure Centre and what does it offer? 

 

Organisation name Services 

Robinson Centre  
Montgomery Road, 
Belfast,  
BT6 9HS  
Tel: 28 9070 3948 

Robinson Centre, Located on Montgomery Road, the 
Robinson Centre is the flagship leisure facility in 
Castlereagh with 33 years experience in delivering one of 
the most extensive programmes of swimming lessons and 
leisure activities in Northern Ireland.  

4 Swimming Pools (25 Metre Pool, Learner Pool,   Diving 
Pool & Paddling Pool)  

Squash Courts, Breathe Fitness Studio and Dance Studio 

Avoniel Leisure Centre 
Avoniel Road,  
Belfast,  
BT5 4SF 
Tel: : 028 9045 1564 
 

Avoniel Leisure Centre offers a full range of indoor and 
outdoor facilities which provide a wide range of activities 
and programmes for all ages. 

• Multi-Purpose Sports Hall  

• 25m Pool & Learner Pool  

• Fitness Suite  

• Astro-Turf Outdoor Pitch  

• Birthday Party Package  

• Squash Courts  

• Range of Classes 
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Gdzie mogę otrzymać informacje na temat lokalnych usług 
autobusowych? Where can I get information about local bus and 
transport services? 

Translink to firma oferująca zintegrowane usługi publicznego transportu autobusowego i 
kolejowego. Ulsterbus działa na terenie całej Irlandii Północnej, obsługując główne 
miasta i wioski. Istnieje 21 głównych baz pasażerskich Ulsterbus na terenie całej 
prowincji. www.translink.co.uk 

Translink is Northern Ireland's integrated bus and rail public transport company. 
Ulsterbus operate Northern Ireland wide, serving all main towns and villages.  There are 
21 main Ulsterbus passenger facilities province wide.  

www.translink.co.uk 

Organisation 
name 

Contact details Nature of organisation/group 

Translink www.translink.co.uk 

Tel: 028 90 66 66 30 

Integrated bus and rail public 
transport company. 

Translink bus & rail timetable 
enquiries are available through our 
Contact Centre.   

Northern Ireland 
Railways (NIR) 

Central Station 
East Bridge Street 
Belfast BT1 3PB 
028 9089 9400 

 

George Best City 
Airport 

www.belfastcityairport.com  

Tel 028 9093 9093 

Fax 028 9093 9094 

Noise Hotline ++44 (0)28 9093 5020 

This is a dedicated noise complaints 
telephone service where your 
message will be recorded. 

Gdzie mogę uzyskać dostęp do Internetu w swojej okolicy? Where 
can I access the internet locally? 

Punkty Publicznego Dostępu Systemu KDS (KDS Systems Public Access) (budki z 
Internetem) zapewniają bezpłatny dostęp do Internetu i są obecnie dostępne w 
niektórych centrach handlowych i w innych miejscach (pełna lista na witrynie 
internetowej www.kdsltd.co.uk) 

KDS Systems Public Access points (internet kiosks) provide free internet access and 
are now available in some shopping centres and other locations (full list on website at 
www.kdsltd.co.uk) 
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Organisation name Contact details 

Peppercorn Cafe 209 Woodstock Road  
Belfast BT6 8PQ  
Tel: 028 90457-822 

Woodstock Road Library 

 

358 Woodstock Rd,  
Belfast,  
County Antrim  
Tel- 028 9050 9239 

 

Gdzie znajduje się moja lokalna biblioteka?  Where is the local 
library?  

Zapisanie się do biblioteki publicznej jest bezpłatne. Konieczne jest tylko posiadanie 
dokumentu na potwierdzenie imienia i nazwiska oraz adresu, np. rachunku za usługi 
komunalne lub prawa jazdy. Wszystkie biblioteki posiadają komputery przeznaczone do 
użytku publicznego. Członkowie bibliotek mogą korzystać bezpłatnie z Internetu.  

It is free to join a public library.  You just need proof of a name and address, e.g. utility 
bill or driving licence.  All libraries have computers for the public to use.  Internet use is 
free to members.  

Organisation name Contact details 

Woodstock Road Library,  

 

358 Woodstock Rd,  
Belfast,  
County Antrim  
Tel- 028 9050 9239 
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Where is the local Women’s Aid? 

Women's Aid to główna ogólnokrajowa organizacja charytatywna działająca na rzecz 
zaprzestania przemocy w rodzinie skierowanej przeciwko kobietom i dzieciom, 
wspierająca sieć usług zapobiegających przemocy w rodzinie i na tle seksualnym na 
terenie Zjednoczonego Królestwa. www.womensaid.org.uk 

Women's Aid is the key national charity working to end domestic violence against 
women and children supporting a network of domestic and sexual violence services 
across the UK. www.womensaid.org.uk   

Organisation 
name 

Contact details Nature of organisation/group 

Belfast & Lisburn 
 Women's Aid 

30 Adelaide Park 
Belfast 
BT9 6FY 
Ph: 028 90 666049  
Open 9am - 5.30pm or call 
our 24 hour Helpline 

Ph: 0800 9171 414 

A refuge is a safe place where 
women and children who want 
to escape domestic violence, 
can stay. It is a place where 
women can have time and 
space to make decisions free 
from fear and pressure. 

Gdzie mogę wykupić abonament telewizyjny? Where can I get a TV 
Licence? 

Wymagane jest zarejestrowanie się w celu opłacania abonamentu telewizyjnego. 
Prosimy skontaktować się z lokalnym urzędem pocztowym lub odwiedzić witrynę 
internetową www.tvlicensing.co.uk  

You are required to register for a TV license, please contact your local Post Office or 
visit: www.tvlicensing.co.uk 
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Gdzie mogę uzyskać informacje na temat dentystów? Where can I get 
information about Dentists? 

Przewodniki Centrum Prawnego zapewniają informacje na temat usług dentystycznych 
w Irlandii Północnej.  

The Law Centre guides can provide information about dental services in NI. 

Name  Address  Telephone 

Woodstock Dental 
Practice 
Mr Graham 
Mrs J Douglas  
Mr P O’Hare  
 
 

266 Woodstock Road  02890 457 561 

Mountpottinger Surgery 
Mr V Tohani  

Ranta Bagiova  

94 Castlereagh Street  02890 451 989 

Mr P McCarron  
Mrs Kaki 

65 Cregagh Road  02890 451 966 

Alan Parker and 
Associates 

339 Cregagh Road 028 9079 2729 

Mr D Jordan  
Mr P Mason 
Dr JC Black  

41/43 Holywood Road  02890 471070  

G. D Wilson  339 Cregagh Road  02890 792 729  

I.C. Turk  114 Castlereagh Road  02890 451 303  

R J Crutchley 48 Castlereagh Road 028 9045 9018 

Rosetta Dental Practice 61 Rosetta Road 028 9049 1406 

Blundell & Blundell  372 Cregagh Road  02890 793015 
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Gdzie znajduje się lokalny Urząd Pracy i Zasiłków/Urząd Pracy/lokalne 
Biuro Ubezpieczeń Społecznych? Where is the local Jobs and 
Benefits Office/Job Centre/ Social Security Office? 

Organisation 
name 

Contact details 

Knockbreda Jobs 
and Benefits 
Office 

 

Crown Buildings  
Upper Knockbreda Road  
Belfast  
BT8 6SX 

Tel : 028 9054 5600 
Text Phone: 028 9054 5688 
Fax : 028 9054 5620 

Email enquiries: Knockbreda.jc@delni.gov.uk (Job enquiries 
only) 

Monday to Wednesday 9.00 am to 4.30 pm  

Thursday 10.00 am to 4.30 pm 

Holywood Road 
Jobs and Benefits 
Office  

106 - 108 Holywood Road  
Belfast  
BT4 1JU 

Tel No: 028 9052 8900 
Text Phone: 028 9052 8974 
Fax: 028 9052 8905 

Email enquiries: eastbelfast.jc@delni.gov.uk (Job enquiries 
only) 

Monday to Wednesday 9.00 am to 4.30 pm  

Thursday 10.00 am to 4.30 pm 
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Gdzie znajdują się lokalne instytucje szkolne? Where are the local 
educational resources? 

Lokalne przedszkole lub żłobki. Local Pre-School or Nurseries 

Free Pre-School Places (Children aged 0-4 years) are available in: 

• Nursery Schools. 

• Primary schools with a nursery class. 

• Voluntary and private playgroups that have preschool places funded by the 
Belfast Education & Library Board Pre-School Advisory Group. 

• Private day nurseries that have pre-school places funded by Pre-School Advisory 
Group. 

A child is entitled to ONE free place in a school, playgroup or day nursery. 

Many voluntary, private playgroups and private day nurseries may also have fee-paying 
places available to pre-school children. 

Attendance in Nursery schools and Primary schools can vary from two and half hours to 
four and half hours daily, five days per week. In the voluntary sector attendance is 
usually for three hours daily, five days per week. 

Age Qualification 

The target group is children who are aged three before 2nd July of the year they start 
Nursery school. If there are still places available younger children may be admitted to 
nursery schools or classes. 

Applying For a Place 

There is an advice booklet and application form for parents. 

Lokalne Szkoły Podstawowe - Local Primary Schools (4-11)  

Uczęszczanie do szkoły podstawowej jest obowiązkowe dla wszystkich dzieci w roku, 
gdy skończą 5 lat pomiędzy 2 lipca jednego roku a 1 lipca kolejnego roku. 

Attendance at primary school is compulsory for all children in the year when they reach 
their 5th birthday between the 2nd July one year and 1st July the following year. 

In-school Support for Ethnic Minority Pupils Inclusion, Access and Achievement are the 
stated goals of the Ethnic Minority Achievement Service within the Belfast Education 
and Library Board. 

We: 

• Advise schools on the best schooling for your child 
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• Assess your child’s needs 

• Plan individual support programmes for your child together with the school. 

• Check your child’s progress 

• Help with communication between you and the school 

• Work with other educational practitioners 

• Seek the views of parents 

• Advise you on how best you can support your children at home 

• Support parents who wish to find out more information for themselves and their 
children 

Local Primary Schools 

Name (Belfast Board) 

Address  Telephone  

Avoniel Primary School Avoniel Road 
Belfast  BT5 4SF 

028 9045 7736 

Euston Street Primary School Euston Street 
Belfast  BT6 9AG 

028 9045 7089 

Elmgrove Primary School 289 Beersbridge Road 
Belfast  BT5 4RS 

028 9045 7311 

Harding Memorial Primary 
School  

105 Cregagh Road 
Belfast  BT6 8PZ 

028 9045 8040 

Knockbreada Wynchurch Road 028 9040 1871 

St. Matthews Primary School  
and Nursery Class 

Seaforde Street 
Belfast 
BT5 4EW 
 

028 90457885 

Dundela Infants School Wilgar St,  
Belfast,  
BT4 3BL 
 
 

028 9047 1234 
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Orangefield Primary School Cameronian Drive 
Belfast, County Antrim 
BT5 6DF 
 

028 9070 4822 

Belmont Primary School  

 

215 Belmont Road 
Belfast 
BT4 2AG 

028 9047 1539 

Victoria Park Primary School  

 

Strandburn Street 
Belfast BT4 1LX 

028 90471274 

Rosetta 21-23 Knockbreda Road 028 9049 1650 

Strandtown Primary School  North Road 
Belfast BT4 3DJ 
 

028 90674500 

Knocknagoney Primary School  Knocknagoney Road 
Belfast BT4 2NR 
 

028 90768496 

Greenwood Primary School  

 

436 Upper Newtownards 
Road 
Belfast BT4 3HS 

028 90471610 

St. Josephs Primary School  31a Holland Drive 
Belfast  BT5 6EH 
 

028 90650039 

Nettlefield Primary School Radnor Street 
Belfast  BT6 8BG 

028 9045 8237 
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Lokalne Szkoły Podstawowe - Information on Post-Primary Schools 
(Children 11-18)  

Post-Primary Education Children start Post Primary School in the year of their 12th 
birthday and spend 5-7 years there. It is compulsory to attend school until aged 16 
(Year 12) when GCSE examinations are taken. At 16 young people may leave school to 
start work, attend a College of Further Education to study other courses or continue in 
school. Pupils who stay at school until they are 18 will take 3 or 4 subjects. They take 
examinations at different times during years 13 and 14. These examinations are called 
AS and A level or NVQ and lead on to University or Further Education Colleges. 

Local Primary Schools 

Name (South Eastern Board) 

Address  Telephone  

Gilnahirk Primary School  148 Gilnahirk Road 
Belfast 
BT5 7QQ 

028 90401697 

Lisnasharragh Primary School  Tutor Drive 
Belfast 
BT6 9LS 

028 90401211 

Braniel Primary School  
 

Ravenswood Park 
Belfast 
BT5 7JU 

028 90401234 

Brooklands Primary School   

 

Brooklands Avenue 
Dundonald 
Belfast 
BT16 2PA 

02890 487 589 

 

Loughview Integrated Primary 
School  

63 Church Road 
Castlereagh 
BT6 9SA 
 

 028 90401347 

Cregagh Primary School  Mount Merrion Avenue 
Belfast 
BT6 0FL 
 

028 9040 1246 
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Name  Address  Telephone 

Ashfield Boys' High School Holywood Road 
Belfast  BT4 2LY 

028 9065 6812 

Ashfield Girls’ High School Holywood Road 
Belfast BT 4 2LY  

028 9047 1744 

Aquinas Grammar School 518 Ravenhill Road 
Belfast  BT6 0BY 

028 9064 3939 

Bloomfield Collegiate Astoria Gardens 
Belfast  BT5 6HW 

028 90471214 

Grosvenor Grammar 
School 

Cameronian Drive 
Belfast, BT5 6AX 

028 9070 2777 

Campbell College  Belmont Road 
Belfast  BT4 2ND 

028 90763076 

Orangefield High School Cameronian Drive 
Belfast, BT5 6AW 

028 9080 5040 

Knockbreda High School Upper Knockbreda Road 
Belfast, BT6 0NE 

028 9064 9302 

Newtownbreda High 
School  

Newtownbreda Road 
Belfast, BT8 6PY 

028 9064 5374 

Our Lady & St Patrick’s 
College 

Kingsway Gardens 
Knock, Belfast 
BT5 7DQ 

028 90401184 

Lagan College Secondary  44 Manse Road, 
Castlereagh 

028 9040 1810 

Lisnasharragh High 
School  

Stirling Avenue 
Belfast, BT6 9LP  

02890 401 041 

Strathearn School  188 Belmont Road 
Belfast  BT4 2AU 

028 90471595 

Aquinas Dioscesan 
Grammar 

518 Ravenhill Road 
Belfast  BT6 0BY 

028 90643939 

Wellington College  Annadale Embankment  
Belfast BT7 3HE 

028 9064 2539  
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Gdzie mogę uzyskać informacje na temat lokalnych możliwości 
kształcenia dla dorosłych (16+)? Where can I get information about 
local Adult Education (16+)? 

 

Organisation name Contact details 

Belfast Metropolitan College Montgomery Road 
Castlereagh Campus, 
028 9079 7144 

East Belfast Community 
Education Centre (BMC) 

Bloomfield House,  
(Corner Bloomfield Avenue) 
Newtownards Road,  
Belfast, BT5 5DH 

 

New full-time students can get loans, grants and bursaries to help with tuition fees and 
living costs. These help you study first, and pay back when you’re earning. For more 
details on this please contact the above named colleges or log on to: 

www.direct.gov.uk  and go to the ‘Education and Learning’ section 

Gdzie mogę otrzymać informacje na temat lokalnych zajęć 
wieczornych? Local English Classes 

The following table includes some of the current providers of English classes. These 
details change regularly so please contact providers to get up to date information. 

English 
Class 

Organisation Venue  Date/Time Fee Contact 

ESOL  Conway 
Education 
Centre  

 5-7 
Conway 
St, Belfast, 
County 
Antrim 
BT132DE 

Thursday 

7-9pm  

Course fee 
£5 + Admin 
£5; total £10  

Tel: 90248543 

Basic 
English 
Class 

Portuguese 
Speakers 
Association  

 

 

3rd Floor, 
Ascot 
House, 24-
31 
Shaftesbur
y Square, 
Belfast 
BT27DB 

Wed  

4.30 to 
6.30pm  

Free  Aruna at  

02890 564940 
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English 
Class 

Organisation Venue  Date/Time Fee Contact 

English 
Class for 
the 
Beginners  

North Belfast 
Ethnic Minority 
Support 
Network  

174 Trust  
Duncairn 
Avenue, off 
Antrim 
Road  

Tuesday  

7 to 9pm  

Free  Contact 
Jennifer at 
02890 564940  

Geoff at 
02890 
747114.  

ESOL  

Pre-
intermedia
te  

Windsor 
Women’s 
Centre  

136-144 
Broadway 
Belfast 
BT12 6HY 

Monday 

10am-
12pm  

Free Tel: 0289023 
5451 

English 
class for 
Beginners  

Falls Road 
Women’s 
Centre  

256-258 
Falls Road, 
Belfast 
BT12 6AL 

Monday 

10 to 
11.30am  

Free Tel: 02890 
327672 

ESOL  Micah Centre  149a My 
Lady’s 
Road 
Belfast, 
BT6 8FE 

Monday  

7.30-
9.30pm  

Free  Contact Susan 
at  

Tel: 9045 
3041 

ESOL 
(mix 
abilities)  

White Rock 
Children Centre  

91 
Whiterock 
Road, 
BT12 7PG 

Monday & 
Wed  

2.30-
4.30pm  

Free (free 
childcare 
subject to 
availability)  

Contact: 
Claire 
Anderson at 
02890 

438438 
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Czy istnieją jakieś lokalne kluby młodzieżowe? Are there any local 
Youth Clubs? 

East Belfast Youth Service provision 

Organisation 
name 

Contact details Nature of organisation/group 

Active Youth and 
Youth Drop In 

David Jardine Tel 
07546223245Willowfield 
Parish Church Halls  

290 - 296 Woodstock 
Road, Belfast, BT6 9DN 

'Active Youth' Friday Evenings 

 

Youth drop-in Tuesday, Wednesday & 
Thursday evenings 

Cregagh Youth 
and Community 
Centre 

Mount Merrion Avenue 
BT6 0FL 
028 9040 1444 
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Gdzie mogę uzyskać informacje na temat wydarzeń w ramach 
społeczności lokalnej? Where can I get information about local 
Community facilities and groups? 

Name  Activities  Address/Telephone 

Avoniel Play Centre 

  

Pre-school Playgroup  
Afterschools Club 

Avoniel Road, Belfast  
BT5 4SE  
02890 458 988 

Ballymac Centre  Senior Citizens Club 
Youth Project 
Belfast Independent Advice 
Outreach service 

1a Fraser Pass, Belfast BT4 
1BP 02890 452 020  

The Bridge 
Community 
Association  

Youth Group 
Parent & Toddler Group 
Senior Citizens Club 
ICT Training  
Playgroup 

135 Ravenhill Road, 
Belfast BT6 8DR 
028 90 221 221  
028 90 732 840 

Carew II Family 
&Training Centre  

Playgroup/Crèche 
Toddler Group  
Afterschools Club/ Homework 
Club 
Adult Education & Learning 
Summer Scheme 
Sunday School 

15 Tamar Street,  
Belfast BT4 1HS 
02890 451 730  

Contact Youth 
Counselling Services  

Provides counselling for youth 
under the age of 26.  

 

139 Ravenhill Road,  
Belfast BT6 8DR 
02890 457 848  

The Community 
Regeneration 
Operating in 
Woodstock 
Neighbourhood 
Project (The Crown 
Project)  

A community initiative aimed at 
promoting active citizenship 
through advice guiding, 
practical and training.  

113 Woodstock Road 
Belfast BT6 8AA 
02890 451680  

Dee Street Community 
Centre 

Run by Belfast City Council, 
the centre offers a wide range 
of activities for all age’s groups, 
including summer schemes, 
festivals, volunteer training and 
development work in response 
to community needs.  

12-16 Dee Street, Belfast 
BT4 1FT 
02890 458 113 
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Name  Activities  Address/Telephone 

East Belfast 
Community 
Development Agency  

Support umbrella body for 
community organisations in 
East Belfast. 

269 Albertbridge Road, 
Belfast BT5 4PY 

02890 451512 

East Belfast Mission 

(At Stepping Stones)  

Church based organisation 
offering various youth and 
community activities  

240 Newtownards Road, 
Belfast BT4 1AF 

Engage with Age  Aims to address issues facing 
older people such as loneliness 
isolation and exclusion through 
engaging with community and 
groups, with individual and 
partners.  

2nd Floor, Glen Villa, Health 
Care Park, BT8 8BH 

02890 564942 

Home Start East 
Belfast  

Provides support, friendship 
and practical help for young 
families under stress.   

116 Castlereagh Street, 
Belfast BT5 4NL 

02890459429 

East Belfast Sure Start  Government funded initiative, 
is targeted at under 4s and 
their families to improve health, 
educational and social skills.  

134 Albertbridge Road, 
Belfast BT5 4 GS  

02890 963399 

Lagan Village 
Playgroup  

Provides childcare for local 
families 5 days a week.  

Lagan Village Hall, Ballarat 
Street, Belfast BT6 

02890 221 224  

Ledley Hall Play Care 
Club  

Provides childcare for 5 days a 
week in the afternoon during 
term time and from 9am to 5pm 
during holiday time.  

1 Ledley Hall Close, 
Beersbridge Road, Belfast 
BT5 4RX 

02890 451722 

Micah Centre Parents and Toddlers group for 
those who English is their 
second language. 

Friday 10am - 11.30am 

149 My Lady’s Road 
BT6 8FE 
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Name  Activities  Address/Telephone 

Oasis- Caring in 
Action  

Offers support, training and 
resources to empower people 
in their personal, family and 
community lives.  

102-108 Castlereagh 
Street, Belfast BT5 4NJ 
02890 872 277 

Oasis Playgroup  Training courses, drop in for 
mothers and children, crèche, 
playgroup and afterschools 
club. 

St Clements Church 

Short Strand 
Community Centre  

Offers training courses, advice, 
youth project, arts based 
projects, café, men’s projects, 
playgroup and afterschools 
club.  

26a Beechfield Street, 
Belfast, BT5 4EQ 
02890 501 700 

Stepping Stone 
Project  

Provides information, advice 
and guidance on employment 
opportunities and training and 
education services.  

240 Newtownards Road  
BT4 1HB 
02890 732 211 

Ravenlink Residents’ 
Group  

 

Open on Monday, Wednesday 
and Friday from 9.30 am until 
12 noon.  

 

Nettlefield School House, 
Radnor Street, Belfast BT1 
8BG, Tel: 02890 460526 

Walkway Community 
Association  

Offers IT courses, room hire, 
older people’s activities, sport 
activities, summer scheme, 
and youth project. 

1-9 Finvoy Street. Belfast 
BT5 5DH 
02890 595 858  

Willowfield Parish 
Community 
Association  

The group aims to address 
some of complex social, 
physical and spiritual needs in 
the local area. Such as the 
Elderly, Lone Parents, Poverty 
and unemployed adult, 
teenagers and children. 

Tel:028 90453041 
beatrice@wpcabelfast.co.uk 
www.wpcabelfast.co.uk 
The Micah Centre  
149a My Lady's Road  
BT6 8FE   
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Women’s Groups 

Organisation name Contact details Nature of 
organisation/group 

Greenways Women’s 
Centre 

19 Greenway 
BT6 0DT 
Tel: 028 9079 9912 

Access to learning and 
development in a supportive 
environment 

Walkway 1-9 Finvoy Street. Belfast BT5 
5DH 
02890 595 858 

Offers IT courses, room 
hire, older people’s 
activities, sport activities, 
summer scheme, and youth 
project. 

Women 2 Gather 

 

Carew II Family & Training 
Centre 
15 Tamar Street 
Belfast 
BT4 1HS 
Tel: 028 90 451 730 

Every Monday from 2- 4pm 

See below for further 
details. 

Carew II 15 Tamar Street, Belfast BT4 
1HS 

02890 451 730 

 

Women 2 Gather  

Supporting the mental health and wellbeing of women in the community - 'wonderful 
things happen when women gather' 

Women 2 Gather women's support group exist to provide peer support, companionship, 
education, understanding and structured activity programmes for women with mental 
health problems in the Community.  They run activity- based programmes and outings, 
centred on a holistic approach to recovery in a safe, inclusive, nurturing environment.  
They are a supportive network of women, who have all been through mental health 
difficulties ourselves, and welcome women from all walks of life, regardless of social or 
financial background, age, race, religion or disability.  

“In our weekly meetings, we discuss issues such as mental and physical health, 
relationships, confidence building and stress management.  We do a different activity 
each week, such as arts and crafts, cookery, creative writing, gardening, beauty 
therapy, complimentary therapies, yoga and relaxation. We also organise walks and 
outings to local areas of interest for our members several times a year.  For a copy of 
our programme of activities and outings, or for more information about joining our group, 
please contact Cathy on 07725188272 or email women2gather@live.co.uk”  
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Men’s groups 

Organisation name Contact details Nature of 
organisation/group 

Men’s Health & Wise 
Men of the East 

 

East Belfast Community 
Development Agency 
269 Albertbridge Road 
Belfast 
BT5 4PY  

Contact – Alan Houston 

Tel No: 028 90451512 

 

‘W’ Club 

 

358, Woodstock Rd,  
Belfast,  
County Antrim  
BT6 9DQ 

Tuesdays 2pm – 4pm 
Woodstock Library 
Contact – Alan Higgans 
028 90452321 
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Gdzie mogę uzyskać informacje na temat lokalnych możliwości opieki 
nad dziećmi i Służb ds. Młodzieży? Where can I get information about 
local Childcare Provision and Young People Services? 

• The Early Years Team in South & East Belfast Trust can provide you with a list of 
registered childminders, Day Nurseries, Playgroups, Crèches, Out of School and 
Holiday Clubs. Telephone: 02890 564 977 

• A childminder will look after your child in their own homes, they are self- 
employed and can set their own rate of pay. 

• Day Nurseries offer care to 3 month-old babies and up to 12 year-old children 
either half day or full-day session. They provide care on fee-paying basis.  

• Playgroups are for children aged 3 up to school age, usually 3-4 hours and up to 
5 sessions per week.  

• Crèche is a play and care facility for children whose parents or carers are 
occupied in some time-limited activities (e.g. training, conference, shopping or 
leisure) 

• Out of School and Holiday Clubs provide care for school aged children for up to 4 
hours after school and school holidays. 

Name  Address  Telephone  

Dee Street Playgroup Dee Street Community 
Centre, 12-16 Dee Street  

02890 458113 

Carew II  

Little Owls  

Carew II Family & Training 
Centre, 15 Tamar Street  

02890 451730 

Avoniel Playcentre  Avoniel Road  02890 458988 

Short Stand Playgroup Short Stand Community 
Centre, Beechfield Street  

02890 501702 

Oasis Playgroup 209 Templemore Avenue  02890 872277 

See Saw Playgroup  52 Redcar Street  02890 739438 

Lagan Village Playgroup  Ballarat Street  02890 221224  

Carew II Creche (for Centre 
Trainees) 

Carew II Family & Training 
Centre, 15 Tamar Street 

02890 451730 
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Name  Address  Telephone  

East Belfast Sure Start  

Phone for other locations 

134 Albert bridge Road,  

 

02890 963399 

Cregagh Methodist Playgroup Youth Centre, Cregagh Road  02890 457564 

 

After Schools Clubs 

Name  Address  Telephone  

Carew II Afterschools 
Club 

Carew Family & 
Training Centre Centre 

02890 451730 

Avoniel Play Centre Avoniel Road 02890 458988 

Willowfield Parish 
Community Association 

The Micah Centre  
149a My Lady's Road  
BT6 8FE   

02890453041 

Lagan Village Hall Ballarat Street 02890 221224 

 

Mount Merrion Church 126 Mount Merrion 
Ave BT6 0FS 

Adrian Green  

Tel: 07914290193  
adrian@mountmerrionchurch.co.uk 

Ballymac Centre-
Playzone 

1a Fraser Pass 028 90 452020 

 

Gdzie mogę otrzymać informacje na temat mojego samorządu 
lokalnego? Where can I get information about my local council in the 
East Belfast area? 

General enquiries; 
Chief Executive's Department 
Belfast City Hall 
Belfast, BT1 5GS  
Email: generalenquiries@belfastcity.gov.uk 
Telephone: 028 9032 0202  

Textphone: 028 9027 0405 
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Or 

Castlereagh Borough Council  
1 Bradford Court  
Upper Galwally  
CASTLEREAGH,  
BT8 6RB  
County Antrim 
Fax 028 9049 4515 
Email council@castlereagh.gov.uk 
Website www.castlereagh.gov.uk  
 

Name  Address  Telephone  

Dee Street Community 
Centre 

12-16 Dee Street Belfast 
BT4 1FT               

02890458113  

Inverary Community Centre       Inverary Avenue BT4 1RN              02890472661 

Knocknagoney Community 
Centre 

41a Knocknagoney Drive 
BT4 2QF        

02890761432  

Avoneil Play Centre Avoneil Road Belfast BT5        02890458988 

Loopriver Play Centre              02890453289 

Belfast City Council HQ 4- 10 Linenhall St. Belfast 
BT2 8BP                                           

02890320202  

www.belfastcity.gov.uk 
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Where can I get information about my local Religious support? 

Parish Centres 

Church Service Times Contact Number 

Mount Merrion 
Church 

10am & 7pm Rev. Adrian Green 07914290193 
adrian@mountmerrionchurch.co.uk  

Mountpottinger 
Baptist Church 

 Pastor Billy Houston,  

Tel:028 9079 0998 

Mountpottinger 
Methodist 

Sunday Services 
11.30am and 7.00pm 

9065 3476 

St Matthew’s   1a Bryson St, Belfast, BT5 4ES 

Tel: 028 9045 7626 

St Martins, 
Kenilworth Place 

Sunday Services 
10.30am 

9065 7180 

St Patrick’s     
Newtownards Road 

11.30am   9065 7180 

St Christopher’s,   
Mersey Street  

11.30am 9065 7180 

St Clements Church  
Templemore Avenue 

Sunday Services  
11.30am Morning 
Service 
 7.00pm Evening 
Service 
 

9079 5473 

Belfast Islamic 
Centre 

38 Wellington Park, 
Belfast BT9 6DN 

Tel: 028 9066 4465 

E-mail: 
info@belfastislamiccentre.org.uk   

Salvation Army 
Cregagh Road 

Sunday Services 
10.30am Family 
service   (crèche 
facilities) 
12 noon Sunday 
school 
 4.30pm Praise 
Service  

90454466 Corps/church 
Majors Jacques & Yvonne Rouffet  
9069320  (Officer/Minister) 
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Church Service Times Contact Number 

St Anthony’s 
Church, 
Woodstock Road 

6.30pm Saturday 
11.30am Sunday  
Mon to Thurs 9.30am 
Friday 7.00pm 

www.stanthony.co.uk 

Willowfield Parish 
Church, 
Corner of 
Woodstock Road 
and My lady’s Road 
 

Sunday Services 
9.00am Holy 
Communion 
10 am All-Age 
Worship followed by 
breakfast 
(Kidz Church & crèche 
facilities) 
11.30am All-Age 
Worship 
(Kidz Church & crèche 
facilities) 
5.30pm Evening 
Prayer 
7.00pm Praise service 

Parish Office 90457654 
or 90454119 
 
Website:www.willowfieldchurch.co.uk 
email:office@willowfieldchurch.co.uk 
 
 

Ulster Temple 
Elm Pentecostal 
Church 
Ravenhill Road 

Sunday Services 
11.00am - 12.45pm 
(Communion each 
week) 
6.30pm – 7.45pm 

Church Office 
90458621 
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Dane kontaktowe/ Przydatne adresy  Contact Details/ 
Useful Addresses 

Organisation name Address Contact details 

Equality Commission 
for Northern Ireland 
Komisja ds. Równości 
dla Irlandii Północnej 

Equality House,  
7-9 Shaftsbury Square 
Belfast BT2 7DP 

Tel: 028 9089 0890 
email: 
information@equalityni.org 
web: www.equalityni.org 

Samaritans - 24 hour 
support for those in 
distress or despair or 
suicidal  
Całodobowe wsparcie 
dla osób cierpiących, 
zrozpaczonych lub 
bliskich popełnienia 
samobójstwa 
 

5 Wellesley Avenue, 
Belfast BT9 6DG 
 

(National Support Helpline): 
0845 790 9090 
 
Tel: 028 9066 4422 or  028 
7126 5511 

STEP (Migrant Worker 
Support Project) 
Projekt Pomocy 
Pracownikom 
Migracyjnym 

Unit T7,  
Dungannon Business Park,  
2 Coalisland Road, 
Dungannon BT71 6JT 

Tel: 028 8772 9002 

National Minimum 
Wage Helpline 
Infolinia ds. minimalnej 
płacy krajowej 
 

Beaufort House 
31 Wellington Place 
Belfast 
BT1 6BH 

Infoline: 0845 650 0207 
Tel: 0845 302 1469 
Fax: 028 9053 2682 

The Multi-cultural 
Resource Centre (NI) 
Multikulturowe 
Centrum Informacyjne 
(Irlandia Północna) 

9 Lower Crescent 
Belfast BT7 1NR 

Tel: 028 9043 9226 
email: info@mcrc-ni.org 
web: www.mcrc-ni.org  

Housing Rights 
Służby ds. Praw w 
Zakresie 
Mieszkalnictwa 

Middleton Buildings Fourth 
Floor 
10-12 High Street, Belfast 
BT1 2BA  

Tel: 028 9024 5640 

Jobs and Benefits 
Office 
Biura ds. numeru 
ubezpieczenia 

Connor Buildings  
107 Great Victoria St, 
Belfast 

Tel: 028 9054 5500 
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Organisation name Address Contact details 

społecznego 
Urząd Pracy i Zasiłków 

Community Relations 
Council  
Rada Stosunków 
Społecznych 

6 Murray Street 
Belfast  
BT1 6DN 

Tel: 028 9022 7500 

Victim Support 
Służby pomocy 
ofiarom przestępstw 
  

Annsgate House 
70/74 Ann Street 
Belfast BT1 4EH 

Tel: 028 9023 2523 
web: www.victimsupport.org 

Northern Ireland 
Council for Ethnic 
Minorities 
Rada Irlandii 
Północnej ds. 
Mniejszości 
Etnicznych 

3rd Floor Ascot House 
24-31 Shaftsbury Sq. 
Belfast BT2 7DB 

Tel: 028 9023 8645 

Chinese Welfare 
Association 
Stowarzyszenie na 
rzecz osób 
pochodzenia 
chińskiego 

1 Stranmillis Embankment, 
Belfast BT7 1GB 
 

Tel: 028 9028 8277 

An Munia Tober  
(Społeczność 
podróżników) 

12/2 Blackstaff Complex 
77 Springfield Road 
Belfast   BT12 7AE 

Tel: 028 9043 8265 

Belfast Islamic Centre 
Centrum Islamskie w 
Belfaście 
 

38 Wellington Park, Belfast 
BT10 6DN 
 

Tel: 028 9066 4465 
E-mail: 
info@belfastislamiccentre.org.u
k  

Belfast Jewish 
Community Centre 
Społeczności 
Żydowskiej w 
Belfaście 
 

The Wolfson Centre 
42 Somerton Road 
Belfast BT15 3LH 
 

Tel: 028 9077 7974 

Cara-Friend - Support 
for Lesbian and Gay 
community 
(Wsparcie dla 

PO Box 44, Belfast, BT1 
2FT 

Tel: 028 9027 8636 
Web: www.cara-friend.org.uk  
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Organisation name Address Contact details 

społeczności lesbijek i 
gejów) 

ChildLine Northern 
Ireland 
Infolinia dla dzieci w 
Irlandii Północnej 

1st Floor Queens House 
14 Queen Street 
Belfast BT1 6ED 
 

ChildLine 0800 1111 

Disability Action 
Organizacja Pomocy 
Niepełnosprawnym 
 

189 Airport Road West, 
Belfast 
BT3 9ED 

Tel: 028 9029 7880 
Web: www.disabilityaction.org  

Law Centre (NI) 
Centrum Prawne 
(Irlandia Pn.) 
 

124 Donegal Street 
Belfast    
BT1 2GY 

Tel: 028 9024 4401 
E-mail: 
admin.belfast@lawcentreni.org 
web: www.lawcentreni.org  

Polish Association 
Northern Ireland 
Stowarzyszenie 
Polskie w Irlandii 
Północnej 
 

7 North Street 
Belfast  
BT1 1NH  

Tel.: 028 9032 1232 
Email: info@polskibelfast.pl 

The Rainbow Project - 
support organisation 
for the Lesbian and 
Gay community  
Projekt Tęcza 
(organizacja 
wspierająca 
społeczność lesbijek i 
gejów) 
 

9-13 Waring Street, Belfast, 
BT1 2DX 
12A Queen Street 
Derry/Londonderry BT48 
7EG 

Tel: 028 9031 9030 
Tel: 028 7128 3030 
Web: www.rainbow-project.org 

LASI - Lesbian 
Advocacy Services 
Initiative 
(organizacja 
wspierająca 
społeczność lesbijek) 

Belfast LGBT Centre 
2nd Floor 
9-13 Waring St 
 Belfast   
BT1 2DX   

028 9024 9452 
info@lasionline.org 

Rethink Mental health 
membership charity 
Charytatywna 
organizacja 
członkowska na rzecz 

Wyndhurst 
Knockbracken Healthcare 
Park 
Belfast BT8 8BH 
 

Tel: 028 9040 2323                      
Web: www.rethink.org  
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Organisation name Address Contact details 

zdrowia psychicznego 
 

Royal National 
Institute for Deaf 
People 
Królewski Państwowy 
Instytut Głuchych 

Wilton House 
5 College Square North 
Belfast BT1 6AR 

028 9023 9619 
Videophone:  
028 9043 8354 
www.rnid.org.uk 

Educational Guidance 
Service for Adults 
(organizacja wsparcia 
mniejszości 
etnicznych) 

EGSA, 4th Floor,  
40 Linenhall Street, Belfast, 
BT2 8BA   

T: 028 9024 4274    
 

SEEDS - support 
organisation for ethnic 
minorities  
 

One World Centre, 
Foyle Street, Derry 
 

Tel: 028 7137 0989 
E-mail: 
irishseeds@hotmail.com  
web: www.seeds.ie 

 

If you note an error in this publication or have updated or relevant information please 
contact linda.hutchinson@nihe.gov.uk  

If you have any suggestions to improve this Community Welcome Pack please let us 
know at the above email address. 
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Map of local area 
  

 


